DUMPSTER RENTAL AGREEMENT
Roll-off container rental terms. Fill in every blank before the customer signs.
Not legal advice. This template is a general starting point, not a substitute for a lawyer. Contract, consumer-protection, licensing and tax rules vary by state and city. Have a local attorney review it before you use it.
Parties and job
	Company (legal name)
	

	Company address / phone
	

	Customer name
	

	Customer phone / email
	

	Billing address
	

	Job-site (placement) address
	

	Order #
	



Rental details
	Container size
	____ cubic yards

	Delivery date
	

	Rental period
	____ days from delivery

	Rental price
	$________ (includes delivery, pickup and disposal of the included weight)

	Included weight
	____ tons

	Overage rate
	$________ per ton above the included weight

	Extra-day fee
	$________ per day beyond the rental period

	Trip / dry-run fee
	$________

	Overfill fee
	$________

	Deposit (if any)
	$________, refundable per section 9



1. Delivery and placement
Customer chooses the placement location and confirms it is firm, level and able to bear the weight of a loaded truck and container. Company will place boards under the container on request. Company is not responsible for damage to driveways, curbs, lawns, landscaping, sprinkler lines, septic systems or underground utilities at the location Customer selects, or on the direct path to it. Customer will mark any underground lines before delivery. Customer will keep the container and the path to it clear for pickup.
2. Weight and overage
Weight is determined by the certified scale ticket from the disposal or transfer facility. Weight above the included tons is billed at the overage rate. Heavy materials (dirt, concrete, brick, roofing) may only be loaded as agreed in writing and may be limited to smaller containers for road-weight reasons.
3. Loading limits
Debris must not extend above the top rim of the container. Company may refuse to haul an overfilled or unsafe load until Customer corrects it, and may charge the overfill fee and a trip fee for the return visit.
4. Prohibited items
Customer will not place any of the following in the container: hazardous waste; paint, stains or solvents (unless fully dried where allowed locally); oils, fuels or antifreeze; batteries; tires; asbestos or suspected asbestos; medical waste; propane tanks; electronics where banned locally; appliances containing refrigerant; [__________] (add items your disposal facility restricts). Company will charge Customer the actual cost of removing and disposing of prohibited items plus a handling fee of $________ per item.
5. Permits and public property
If the container is placed on a street, sidewalk or other public right-of-way, Customer is responsible for obtaining and paying for any required permit unless Company agrees in writing to obtain it for a fee of $________. Customer is responsible for fines resulting from placement without a required permit.
6. Extra days, swaps and relocation
Each day the container remains on site after the rental period is billed at the extra-day fee. Swaps (exchanging a full container for an empty one) are billed as a new rental unless otherwise agreed. Customer will not move, tow or relocate the container.
7. Access and dry runs
If Company cannot deliver, swap or pick up because the site is blocked, locked, unsafe or the container is overfilled, a trip fee applies for each unsuccessful visit.
8. Responsibility for the container
The container remains Company property. Customer is responsible for loss of or damage to the container while it is on site, beyond normal wear, including damage from fire or prohibited contents. [__________] (indemnity and limitation-of-liability language: have a local attorney draft this section for your state).
9. Payment authorization
Customer authorizes Company to charge the payment card on file for the rental price at booking and, after pickup, for overage, extra-day, overfill, trip and prohibited-item charges shown on the invoice with the scale ticket. Unpaid balances are due within ____ days of invoice. [__________] (late-fee terms, only where allowed in your state).
10. Cancellation
Customer may cancel without charge up to ____ hours before scheduled delivery. Later cancellations may be charged a fee of $________.
11. Entire agreement
This agreement, the order confirmation and the invoice are the entire agreement between the parties. Changes must be in writing. This agreement is governed by the laws of the State of [__________].
Signatures
By signing, Customer confirms they have read and agree to these terms, including placement responsibility (section 1), prohibited items (section 4) and payment authorization (section 9).

Customer signature: ______________________________   Date: ____________
Printed name: ______________________________

Company representative signature: ______________________________   Date: ____________
Printed name: ______________________________
Tip: take a timestamped photo of the placement location at delivery and of the load at pickup. Attach the scale ticket to every overage invoice.
Free template from RollOffDesk (rolloffdesk.com). Edit freely for your business.




